Social Media Tips & Tricks

A guide to social media
from Hillsborough County’s Social Media Strategists

Hillsborough
County Florida
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Which Channel Fits?

Facebook Family-oriented content such as fun events, organization promotions, and news updates
Instagram Beauty shots, intricate shots, or event coverage

Twitter General news and real-time community engagement

Nextdoor Community-centric news, resources, events, announcements and public meetings
LinkedIn Business/professional news and resources such as job listings and events/workshops
Reddit Engage in relevant conversations and deliver major announcements

HCFLGOV.NET



What To Do

Protect Your Brand
* Considerate of current event and trending topics

* Prepared for the good, bad, and ugly - Everything archived,
nothing deleted

* Provide best counsel to build public trust

Tell Your Stories
* Timely, relevant posts and interactions
e Showcase your team in a good light and useful manner

Find Your Voice

* Develop a guideline if you have multiple users
e Change your voice to match the situation
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Protect Your Brand

* Be considerate of current event and trending topics

e Stay prepared for the good, bad, and ugly -

Everything archived, nothing deleted
* Provide real-time customer service
* Act as ‘bank of knowledge’ for our followers

e Become a trusted source of information
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Protect Your Brand

& #BoltsBorough & @HillsboroughFL - Sep 3, 2017
'* While keeping an eye on Hurricane #lrma, it is the perfect time to
prepare your "go kit." #NationalPreparednessMonth

A woem e mnan ﬂ.,ﬂ #BoltsBorough &
- S ‘ Hillsb hFL
orants % @Hillsboroug
A County Opens Additional Irma Evacuation Shelters

SHTIF TSR W A ST

AR Sept. 9. Shelters: HCFLGov.net/StaySafe. Details,
= 1 here: bit.ly/2wRbfma

We are continuing to open

0177128 x 7

shelters as needed. & #BoltsBorough & @HillsboroughFL - Sep 18, 2017
- . Following Hurricane Irma, we want to protect residents from
Visit HCFLGOV'net/Staysafe * hiring illegal contractors. Tips to #StaySafe, here:
for a list of shelters and their BEY

availability.
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Protect Your Brand

Customer Path upporting Content Examples

Browse the kennel Adoptable pets
(online or in person) e Playgroup content

* PRC renovations

Visit & adopt at PRC e Adoption specials
* Special event coverage

* Tips and tricks on pet

Bring the new pet into parenting
the family * Resources for more
information

* Success stories
Share the great news * Volunteer news and
community partners
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Tell Your Stories

* Create timely, relevant content and interactions
* Showcase your team in a good light and useful manner
* |[dentify special moments in day-to-day operations

* Highlight how you do it differently and why it is

Important
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Tell Your Stories

We need
your help!

Your Pet Resource
Center is Full.

ut to All People
big 'Happ:

to find th
-rt i

HCFLGov.net/Pets

t Hillsborough County Pet Resource Center
Pu ut E

With over 340 dogs coming from yesterday's s g all adoption fees for all of

the dogs currently ur care. The dogs brou ) ) y not available for

adoption and will be held for at least 30 da

Because of the staffing and resources needed to continue to care for these pets, our public intake

will be closed. En ill stil handl our Animal Control o

If you are able to donate, our Amazon wish list can be found, here: a

elter is open from 10 a.m. to 7 p.m., Tuesday through Sunday, and
i Q Thank you, Hillsborough pet lov
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Find Your Voice

* Develop a guideline if you have multiple users
* Change your voice to match the situation

* Keep it simple — avoid industry terms and acronyms
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Find Your Voice

&2 spoltsBorough &

==

" @HillsboroughFL

Use lessons from Irma to create your emergency
plan today, so that you can tell the next hurricane...
bit.ly/2wXj0DK #October3rd

VOU CAN'T SIT. WITH US!

@HillsboroughFL

Don't be bored in the house and in the house
bored! &

Find ways to have fun at home with programming
direct from our Parks & Recreation team and
@TampaHillsLib.

Visit HCFLGov.net/VirtualRec to get started for
FREE today!

Get Active
Get Creative

Get Adaptive
Get Connected
HCFLGov.net/VirtualRec

BMCPLC.

3

" Hillsborough County I'
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Things to Avoid

* Tooting your own horn/
self-recognition too often

* Programs in which you
are not directly involved

-

Looking for something to do with the family this weekend? Check out these
Fulton County sponsored events! #FultonCountyEventsThisWeekend

Games, FOOO,
&
Entertainment

April 14, 2018
Juvenile Courthouse 395 Pryor Street
Registration: 8:00AM | Activities: 10:00AM
Pre-register at 404-612-6624 or
www.fultonsheriff.net
Youth 6-14 Years Are Invited
Parents must remain on site

' 2018 KIDS
| RECYCLE
i DAY

: 4.14.18

------------

j" PGNT E I'Ll“ullln;:n
@ @ > WAL e
oy Like (J Comment /> Share R

Hwd Croms

‘WorkSource Georgia wants residents to know that UPS g hiring part time
employees. The pay is 515.10/Mour. Job =eekers can register now and apply
on April 16th.

Step1-Register at: hitps:/fupssmarthub1.eventbrite com

Step2- Complete Your Application Online: hitps:/bit ly/2HESpIS

APPLY DONLINE: LINK GOES LIVE ON APRIL 16, 2018

Yo b Register ‘Ilvh' Luitaiiobithle L e il (s
%199 2- Compiete Yous Application Onlne bitoy: /St iy S THASGIS

rreage o 318 bunars o weem for 3
oy e  you M b it o B 7AAS ALY Snponanc, 7in BraSeLL 8 S B¢ 4 FUOH iael
b,

.  peive,
e AT BT § L P e —
e

+ gt 10 et 0L 88 o ees S L Rl S0RCIEe bl AR ] 0 Des,
sparming e o Cia.

argin Apr 1 I b,

Tl IR0 4§31t e
s e 0 e SIS FYIMT ey s DB e Ihe LS M Bt Maper e coeet Ceceira
08 el vt smel e Brng it v e My I b BRI VT, P ot YR

e o et e B i S €. e Liman ey I, Beaeot & B
amiAL et 2 sew 8 e i e e

. Q "’—‘?-'\‘m‘,_ ) -H\.\..i;:f »uonx

g s e o Fopon i

[]5 Like c Comment ﬁ:) Share 5 bl
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Keep It Evergreen

* Create content that can be shared anytime @ ik,
* Fill gaps during off-seasons with information  Have youmoved or changed your name? bon'

forget to update your information with us! When

* Remind audience about your operations YOU ISR Upatey We/SEr) you e Vot

information card for your reference. Visit

- - : < - Hillsborough County Supervisor of Elections @ . =
Hillsborough County Supervisor of Elections @ B see
@ e @ % VoteHillsborough.gov or give us a call today.
Did you know you can easily update your voter information on my website? If you have moved or Doiyou kniow whio yourelected officials are? Ehieck out VO"EH‘”S’EG Foughi.gov/Yourgmaals o #Vote H | | IS bO rou g h #Tru st
changed your name, head over to VoteHillsborough.gov and make sure you are #ElectionReady! f:;:{gi?;gﬁ;ﬁ;f: other statistics specific to where you live. #VoteHillsborough
T )

#VoteHillsborough #Updates #AreYouReadyToVote

— Have you moved? Changed your name?

Find out which elected

Alrea dy = officials represent you. Any time you make a change A

. with us, we send you a new
reglste red voter information card!
to vote?

Visit VoteHillsborough.gov

and make sure your name and
address are up to date.

“fﬁ;&‘ Craig Latimer
= buperwsnrn_f Elections

Main St.
Voder Mame and Acdeyes S Mol

K Tl !U'N'--n.'dl" ¥irtowp
Jane Doe 1234 Main Str@etv :
Par ty/ Partige

Precinetfrecing
MNPA D”f" /Precins

" ress: 1234 Main 5t, 33619
cinct: 999

Polling Place/renrs o Vinkow ahey
Main Street Schog)

Need to make a change?
Visit our website or call us at (813) 744-5900.

Look them up at
VoteHillshorough.gov/YourOfficials

Same great website, new address! Now you can find us at Same great website, new address! Now you can find us at
(IR Crajg Latimer % IS ig Latimer
W Nowke g L o i ; Nele Craig Latimer .
& Supervisor f Elections VoteHillsborough.gov “@ Supervisorof Elections VoteHillshorough.gov
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Ask Yourself

3 Quick Questions before Posting:
* Does this show us in a positive light?
* How could this be perceived?

* Did | check the spelling and grammar?
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Best Photo Types

Types of basic photos to shoot for social

1. Scene Setter: Give the viewer the big
picture. Where is this action taking
place?

2. Crowd Shot: Show the crowd. Not many

onlookers? Shoot tight.

3. Detail Shots: Shoot images of any props
or awards being presented..
Decorations, food etc...

4. Portrait: Try to get a nice tight headshot .
of key speakers. g 3 Ly

L LSBOROS
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Questions?

Brien Neal Domonic Botto
(813) 422-9117 (813) 373-4506

Hillsborough
County Florida
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